Help Document: Veterinarian Specific Prescription Approval Request
Welcome to your guide for using the Veterinarian Specific Prescription Approval Request feature. This tool allows myAnimalRx customers to seamlessly request prescription approvals directly from their veterinarians, ensuring compliance and efficiency in obtaining necessary animal health products.
Accessing the Veterinarian Specific Prescription Approval Request
1. Login to Your Customer Account
· Go to https://store.myanimalrx.com 
· Enter your username and password.
· Click on the "Login" button.
Selecting a New Product that requires Prescription Approval 
1. Search and Select your Product 
· The Search for bar is located at the top of the screen.
· Once you have searched for your product, select the appropriate product. 
· Note: Product descriptions state “Rx Required” when Veterinarian approval is needed.
· Add your product to the cart 
2. Selecting a Veterinarian
· Once in the cart, if your product requires a prescription (Rx) approval you will need to click the dropdown menu on your product to select your veterinarian.
· If you do not choose a specific Veterinarian, the store will default to first name on the list.
3. Provide Animal/Herd Name 
· From the drop down, select the appropriate animal/herd associated for this product prescription request.
· If the desired animal/herd is not available, add the new animal.  
· Navigate to Account, select the drop down, Animals, and add the animal/herd name & select the species.
· If you do not select an animal/herd; your veterinarian will select the desired animal/herd when approving the order.
4. Submit Request
· Once the details are filled in, click on the "Place Order" button at the bottom of the page.
Tracking Your Prescription Approval Requests
1. Navigate to Orders
· If the approval is not completed, the status displays as “Pending Veterinarian Approval.”
2. View Order History
· Status displays “In Process” when approved but not yet shipped.
· Status displays “Shipped” when completed; view details to access order tracking.
3. Receive Notifications
· You will receive email notifications when order received (script approved or denied) and order shipped.
Managing Approved Prescriptions
1. Navigate to Prescriptions
· The "Prescription" section contains the products that have been prescribed by your veterinarian.
2. Place Orders with Approved Prescriptions – When placing an order for approved products:
· Sort your approved prescriptions alphabetically to ensure that you see all approved prescriptions.
· Select your prescription product. 
· Review the remaining quantity and ensure the correct animal/herd name is associated to the prescription.
· Choose quantity needed, select “Add” to move the product to your cart. 
· Proceed with checkout as usual; approved prescriptions will be automatically applied.
FAQs & Troubleshooting
My veterinarian is not listed!
· System will default to first available veterinarian; new veterinarian additions are handled by your clinic provider.
· Contact clinic to request specific veterinarian not currently listed.
I haven’t received any updates about my request!
· Log into your customer account to review Order history.
My request was denied – what should I do?
· Review any notes or reasons provided by your veterinarian for denial.
· Contact your veterinarian directly if further clarification is needed or if adjustments can be made for approval.
Need More Help?
If you're experiencing issues not covered in this guide:
· Contact our support team via email at myanimalrxsupport@mwiah.com, or call us at 1-877-833-8053.

